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Common issues and checklist

There may be malfunctions in SEB that make it impossible to take the exam. The
most frequently occurring error conditions are:

e the quiz page shows the BACK TO COURSE button and not the TRY THE QUIZ
NOW button
e when starting SEB, an error message is displayed

Tentativi permessi: 1

Il quiz é stato chiuso il Tuesday, 16 June 2020, 14:00

Torna al corso

First of all: DON'T PANIC!

Checklist:

1. Make sure the quiz is open, i.e. that you are accessing the system during the
quiz opening hours

2. Make sure you have installed the correct version of SEB: the only versions that
can be used for exams on the EsamiMoodle platform are 2.4 for Windows PCs
and 2.1.4 for MacOS. Both versions may be downloaded only from
https://esamionline.unimi.it/seb
If you have installed Safe Exam Browser, downloading the version available on
Exam.Net or any other site, you must re-install SEB

3. Make sure you have followed the correct pathway to access the exam: DO NOT
log in directly from the home page of the MoodleEsami platform, BUT FOLLOW
the instructions provided by the instructor, by clicking on the "Login" button on
the "Exams with Safe Exam Browser" page. Login with your Unimi credentials
only when prompted (by the procedure and the instructor)

4. It may happen that SEB works properly only immediately after installation,
while problems may arise on subsequent uses. For this reason, it is advisable to
install SEB before the exam, in order to test the procedure, which is very user-
friendly. Then it is better to uninstall and reinstall it immediately before the
exam (with no further tests)

5. Antivirus and AD-Blocker can conflict with SEB. If possible, disable the antivirus
and AD-Blockers temporarily



https://esamionline.unimi.it/seb
https://esamionline.unimi.it/seb
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6. If you have checked all the points listed above and still have problems (for
example, if a message appears that the SEB installation is corrupt), do not
waste time and REINSTALL SEB following the procedure set out below

7. Remember: any Windows or MacOs computer can be used to take the exam on
Moodle + SEB. If you have several computers, and he “"Back to course” button
appears, you can try to switch devices even during the exam.

Below you will find instructions for reinstalling SEB on Windows 10, Windows 7 and
MacOS systems
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Reinstalling SEB

Windows 10 version

Follow the steps below to reinstall SafeExamBrowser on your computer

IMPORTANT. The execution of this procedure does NOT count towards the
time available for the examination: the exam timer is started when you enter
the quiz!

Point 1. Exit Safe Exam Browser

If you are still inside Safe Exam Browser, exit using the close button at the bottom
right

WICare 1 daie Cxam Drowser (|~ ] ‘

(72 Esami . ***CHECK **USER 1

You must use an approved version of Safe Exam Browser to attempt this quiz.

Torna al corso

Sei collegato come ***CHECK ***USER 1. (Esci]
Verifica SEB

Riepilogo della conservazione dei dati

© 2020 - Ctu - Universita degli Studi di Milano

» 2005 m C,d ()

Point 2. Uninstall Safe Exam Browser

Click on the Windows menu at the bottom left of the screen and access the computer
settings

ENZIONE: per accedere verra chiesta una password - digitate “seb’

Bl o srviuiper esegure aricerca [ a3 m ) ) 1

1 Alessandro Muiesan
[ Documenti
B Immagini
Impostazioni

s Arresta

P Ecrivi qui per eseguire la ricerca
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Impostazioni

g Sistema

@ Rete e Internet

R Account

Select the "App" section in the settings:

Impostazioni di Windows

Dispositivi

@ Personalizzazione

R paocmse. .

D Telefono

@ Giochi
trasmissione, Modalth ioco

€ Impostazioni

@ Home

I Trova un‘impostazione

App

= App e funzionalita
iS5 App predefinite
M Mappe offline

G App per siti Web
O3 Riproduzione video

2 Awio

App e funzionalita
Scegli da dove scaricare le app

L'installazione di app solo da Microsoft Store consente di
proteggere il dispositivo.

Ovunque

App e funzionalita
Funzionalita facoltative
Alias di esecuzione Apg

Cerca, ordina e filtra in base all'unita. Se vuoi disinstallare o
spostare un‘app, selezionala dall'elenco.

er: Nome Filtra per: Tutte le unita

€ Impostazioni

@ Home

App

= App e funzionalita
iS5 App predefinite

M@ Mappe offline

3 App per siti Web
¢ Riproduzione video

2 Awio

App e funzionalita

4]
Respondus LockDown Browser 2
2

Richiesta supporto 16,0 KB

Bl Ruby 2.43-1-x64 569 MB
- 04, 018

Pl Safe Exam Browser, 428 MB
i 19/06/2020

Modifica
Sentinel System Driver Installer 7.5.0 1:2§MB

Skype 29,6 MB
T )

Click on the Safe Exam Browser application and press the "Uninstall" button:

Follow the instructions for uninstalling the SEB browser
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Scroll through the list of installed applications until you find the Safe Exam Browser:




CENTRO PER L'INNOVAZIONE DIDATTICA : UNIVERSITA
E LE TECNOLOGIE MULTIMEDIALI R DEGLI STUDI

DI MILANO

Point 3. Delete the folder c:\Programmi (x86) \SafeExamBrowser

When uninstallation is complete, access the computer resources using the "File
Explorer" icon in the Windows bar:

macOS 10.15, 10.14, 10.13, 10.12, 10.11

2. Verifica il corretto funzionamento di Safe Exam Browser

Accedi all'ambiente di test per verificare il corretto funzionamento del

Safe Exam Browser svolgendo il quiz di prova.

ATTENZIONE: per accedere verra chiesta una password - di@ate “seb’

ﬂ L Scrivi qui per eseguire la ricerca o Il l )

In the My Computer window select "This PC" and access the C: drive of your

computer:
[ _AN® < | Questo PC = a X
“ Computer Visualizza €
« v 4 B QuestoPC v O Cerca in Questo PC

N L o
#* Accesso rapido . .

@ Creative Cloud Files E Video

33 Dropbox
+ Dispositivi e unita (8) 2

@ OneDrive - Universita degli
W‘
sm
3 Questo PC u - TR G pili su 445 ¢
BestTs?

Disco locale (E:)

1 Unita DVD RW (D)
%] Documenti

& Download
&= Immagini
D Musica

$ Oggetti 3D Unita USB (H;)
B Video v - £ 2GR Micrnmihili oy 4% GR

20 elementi =]

Unita USB (F:) Unita USB (G:)

Google Drive File Stream (I:)

Access the “Programmi (x86)” folder:

- || i Gestisci A\ - m} X
“ Home Condividi Visualizza Strumenti dischi €
€« v A & > QuestoPC > system (C) v 0 Cercainsystem (O
- Nome Ultima modifica Dimension
 Creative Cloud Files
Intel
33 Dropbox mpéd
@ OneDrive - Universita degli msys64
OneDriveTemp 14/05/2020
8 Questo PC Perflogs
[ Desktop ProgramData

% Documenti Psagre 19/06/2020 16:37
4 Download Programmi (x86) 11/04/2020 11:11

&= Immagini
SQLServer2017Media

D Musica
SWSetup
B Oggetti 3D System.sav
B Video tedesco
‘= system (C) temp 4/1
v

33 elementi =5 &
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Delete the "SafeExamBrowser" folder:

v = | C:\Program Files (x86) = a X
“ Home Condividi Visualizza e
<« v 4 > QuestoPC > system (C:) > Programmi (x86) > v O Cerca in Programmi (x86
Nome tima modifica Dimensione ’
& Creative Cloud Files Nome ctimp modifica Dimensione
Kesponaus 47 UL
33 Dropbox Respomtecdd
SafeExamBrov)~-
@ OneDrive - Universita degli 5 Apri
Apri in una nuova finestra
[ Questo PC SmartBear >
Aggiungi ad Accesso rapido
I Desktop Sophos
. Uninstall Infor Dare accesso a >
| Documenti
VideoLAN Ripristina versioni precedenti
¥ Download WM
ware
& Immagini Windows Defe Combine files in Acrobat...
b Musica Windows Kits Includi nella raccolta >
J Oggetti 30 Windows Mail Aggiungi a Start
B Video Windows Mec
Wind Mut Invia 2 >
2l e (@) indows Mul
Windows NT Taglia
«a Disco locale (E)) v r . v
Windows Phor Copia
75 elementi 1 elemento selezionato =G
v ggamento
="
& erifa
Proprieta

Point 4. Reinstall the Safe Exam Browser

Go back to the EsamiMoodle platform (https://esamimoodle.unimi.it), access the
"Exams with Safe Exam Browser" section, download Safe Exam Browser again and
reinstall it:

At the end of the installation process, DO NOT click on "Verification" again but use the
"Login" button to return to the exam.



https://esamimoodle.unimi.it/
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Windows 7 version

Follow the steps below to reinstall Safe Exam Browser on your computer

IMPORTANT. The execution of this procedure does NOT count towards the
time available for the examination: the exam timer is started when you enter

the quiz!

Point 1. Exit Safe Exam Browser

If you are still inside Safe Exam Browser, exit using the close button at the bottom
right

ey
***CHECK ***USER 1 . >

You must use an approved version of Safe Exam Browser to attempt this quiz.

Torna al corso

Sei collegato come ***CHECK ***USER 1. (Esci]
Verifica SEB

Riepilogo della conservazione dei dati

© 2020 - Ctu - Universita degli Studi di Milano

5] 2015 m (C,f (!

Point 2. Uninstall Safe Exam Browser
Through the Windows menu at the bottom left of the screen:

Click on the Windows menu at the bottom left of the screen and access the computer
settings through the "Control Panel"

& Safe Exam Browser 2.1.4 per macOS

macOS 10.15, 10.14, 10.13, 10.12, 10.11

Jerifica il corretto funzionamento di Safe

ccedi all'ambiente di test per verificare il corre

AalET TG e T

i XPS Viewer
Computer

Zef Windows Faxand Scan
g Control Panel

;-(‘ Remote Desktop Connection
2 Devices and Printers

% Magnifier
Default Programs
@ Safe Exam Browser Help and Support

>  AllPrograms Windows Security

D B
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Select the "Uninstall a program" section in the settings:

() [F s controlpanel » ~ [ 4 ][I trol Pa »

Adjust your computer's settings View by: Category ¥

e System and Security 5:;3 User Accounts
g Jresomsmig I ' Sl

Appearance and Personalization

. T L Change the theme
i\ l\g(\/g{k and Internet .w Change desktop bad
< ,

. 3
Adjust screen

kb Clock, Language, and Region
w dev nters & Change keyboards o ¢
mavy Ease of Access
% Pro et Windo est settings
L N Optimize visual display
& Gy g

@Q-\r’; » Control Panel » Programs » Programs and Features [ %3 | Search Programs and Feature r
File Edit View Tooks Help

Control Panel Home 3
Uninstall or change a program

View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.

&' Turn Windows features on or
off Organize v - ©
Install a program from the -
i Name Publisher Indalled « *
Adobe Acrobat Reader DC - Italiano Adobe Systems Incorporated 11047201
7 Application Insights Tools for Visual Studio 2015 Microsoft Corporation 28jp1/201
@ Beyond Compare 413 Scooter Software 28017201
! Camtasia Studio 7 TechSmith Corporation 0777201
) DAEMON Tools Lite Disc Soft Ltd 13007201
§5)Entity Framework 6.1.3 Tools for Visual Studio 2013 Microsoft Corporation 2087201
§5/Entity Framework 6.1.3 Tools for Visual Studio 2015 U... Microsoft Corporation 2817201
Git version 29.0 The Git Development Communi... 02§12/201
@ Google Chrome Google LLC 216/20;
"7 Hoo WinTail v4.2 build 986 Hoo Technologies 28[05/201
1S Express Application Compatibility Database for x4 /201
1S Express Application Compatibility Database for x86 0NR/201
#8Microsoft NET Core 1.0.1 - SDK Preview 3 (64) Microsoft Corporation 02427201
@ Microsoft NET Framework 4.5 Multi-Targeting Pack  Microsoft Corporation 18/05/201 -

< 0 »

Currently installed programs Tota

e 17,0 GB

ms installed

ESISol oA
@vv‘@ » Control Panel » Programs » Programs and Features « %3l Search Programs and Feature: )
|
Control Panel Home .
Uninstall or change a program ‘
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
#' Tur Windows features on or
gt Organize 'Change Repair - @
Install 2 program from the =
otk Name Publisher Installed + *
[& Notepad++ Notepad++ Team 18/09/201
{J Prerequisites for SSDT Microsoft Corporation 18/05/201
{J Prerequisites for SSDT Microsoft Corporation 18/05/201
2.2 for Visual Studio 2015 Microsoft Corporation 28/01/201
ETH Zurich 21/06/20;
SmartBear Software 19/08/201
Sophos Limited 07/07/201
(&) Sophos AutoUpdate Sophos Limited 17/05/201
) Sophos Endpoint Defense Sophos Limited 07/04/201
(&) Sophos Network Threat Protection Sophos Limited 14/04/201
(&) Sophos Remote Management System Sophos Limited 07/04/201
() Sophos System Protection Sophos Limited 07/04/201
©q TypeScript Tools for Microsoft Visual Studio 201516.... Microsoft Corporation 13/10/201
oq TypeScript Tools for Microsoft Visual Studio 20151.7....  Microsoft Corporation 28/01/201
@ vMware Tools VMware, Inc. 13/10/201
« it »
ETH Zurich Product version: 24

Follow the instructions for uninstalling the SEB browser
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Point 3. Delete the folder c:\Programmi (x86) \SafeExamBrowser

When uninstallation is complete, access the computer resources using the "File
Explorer" icon in the Windows bar

In the My Computer window select "Computer" and access the C: drive of your

computer:

Bl =

& Safe Exam Browser 2.1.4 per macOS |

macOS 10.15, 10.14, 10.13, 10.12, 10.11

2. Verifica { rretto funzionamento di Safe

Accedi all'amipiente di test per verificare il corre

STE

@uv‘j" » Computer » v |4

Organize +

457 Favorites
Bl Desktop
# Downloads

~| Recent Places

474 Libraries

< Documents

System properties

[ Search Compute
Uninstall or change a program  Map network drive > g~ 0@

4 Hard Disk Drives (1) 2

6 GB free of 99,8 GB

c—
4 Devices with Removable Storage (2)

e koA Floppy Disk Drive (A:) Em VD Drive (0)
= &

& Music

= Pictures 4 Network Location (4)

B Videos _ FileServer _ Girati
1. <7 o S e

. Scanner _ ShareVideo

A T Shortcut &7 Shortcut

€& Network KB .}/ 214 KB

L ALE-WIN7  Domain: ctu.net Memory: 10,0 GB

o Processor: Intel(R) Xeon(R) CPU ES...

Access the “Programmi (x86)” folder:

[B=8 EoR =
@Q-‘ﬁ.’, » Computer » Local Disk (C) » [ [ Search Locat Disk (C o
Organize v Share with v New folder = 1 ©
¢ Favorites Name ° Date modified T
Bl Desktop c1877529e4fb6420f77
& Downloads inetpub
= Recent Places Perflogs
Program Files
3 Libraries
<] Documents Ruby22-x64
& Music 4. Share
&=/ Pictures temp
B Videos tools
Unimi
1% Computer UnimiData
Users
€ Network Windows 7/07/2017 08:28

13 items

&
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Delete the "SafeExamBrowser" folder:

S EES
@Q-‘ » Computer » Local Disk(C) » Program Files (86) » [ 3 | Search Program Fites (x85 )
Organize v [jOpen Includeinlibrary v Sharewith v New folder = A @
Favorites g Dat odif T
B Desktop NuGet 16
& Downloads Open XML SDK
2] Recent Places QuickTine
Reference Assemblies
=3 Ubraries ReleaseManagement
2 b ; SafeExamBrowser
ocuments oo
& Music Sophos i .
irraell e pen in new window
Windows Defender| ' Select Left Folder for Compare
Vid
B Videos Windows Identity | Scan with Sophos Anti-Virus
T Windows Kits T, y | Fi
Windows Mail Restore previous versions
€ Network Windows MediaPla - 1nciude in library » | Fi
Windows NT
Windows Phone kit~ Sendto * i
Windows Phone Sif  cut
Windows Photo Vi Copy
Windows Portable [
Windows Sidebar ey
Workflow Manager =
Rename
SafeExamBrowser Date modified: 21/06/
File folder Properties

Point 4. Reinstall the Safe Exam Browser

Go back to the EsamiMoodle platform (https://esamimoodle.unimi.it), access the
"Exams with Safe Exam Browser" section, download Safe Exam Browser again and
reinstall it

= (g Esami v You are not logged in. (

%9 Esami con Safe Exam Browser

Prima della prova d'esame 1l giorno della prova d'esame ‘

1. Installare il Safe Exam Browser no il documento di identita e le credenziali

devi aggiornarla alla nuo

e _
¢ & Safe Exam Browser 2.4 per Windows
—_—
& Safe Exam Browser 2.1.4 per macOS

2. Verifica il corretto funzionamento di Safe Exam Browser

non accade nulla sigs a che non tallato il Safe Exam Browser
Accedi all ambiente di test per verificare il corretto funzionamento del

A - S & |

At the end of the installation process, DO NOT click on "Verification" again but use the
"Login" button to return to the exam.



https://esamimoodle.unimi.it/

CENTRO PER L'INNOVAZIONE DIDATTICA UNIVERSITA

E LE TECNOLOGIE MULTIMEDIALI 1 DEGLI STUDI
DI MILANO

MacOS version

Follow the steps below to reinstall Safe Exam Browser on your computer

IMPORTANT. The execution of this procedure does NOT count towards the
time available for the examination: the exam timer is started when you enter
the quiz!

Point 1. Exit Safe Exam Browser

If you are still inside Safe Exam Browser, exit using the close button at the bottom
right

(D ‘ Quit Safe Exam Browser

Point 2. Uninstall Safe Exam Browser

Access the Finder using the appropriate icon in the Dock

el

qor)ﬁﬁ-a m - e "~ 1 Lrl(Ps

Select Applications on the left side of the window and scroll through the list looking for
the Safe Exam Browser application

ne Immagine.app

) scrrvania o
Adobe
(% pocumenti
@ ~dobe Acrobat D(
© Downioad B3 Adobe After Effects 2020
B recenti Adobe After Effects
5 Projects @B Adobe After Effects
B Immagini B Adobe An
@ Ardrop @ Adobe Character Animator CC (Beta)
£l ~dobe ¢
G} ol

) Adobe Creative Cloud
£ Creative Cloud Files @8 Adobe Dreamweaver 2020

nect

iCloud I Adobe Dreamweaver CC 2018
& iCloud Drive @ Adobe lllustrator 2020

Tan
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Preterss
[ amazen Orive @ Satari T

B sorwene
™ Decunern
© dewniong
B mecerns
) romcts
| ey
% wroros
@0' wab it apg ?4;4.::
3 Crentive Cloud Pies T :

Cloud

) Clout Orve Azioni rapide »

Tonr Copia *Safe Exam Browser.app™
Importa da Phone o Pad »

Point 3. Reinstall the Safe Exam Browser

Go back to the EsamiMoodle platform ( https://esamimoodle.unimi.it ), access the
"Exams with Safe Exam Browser" section, download Safe Exam Browser again and
reinstall it

% Esami con Safe Exam Browser

At the end of the installation process, DO NOT click on "Verification" again but use the
"Login" button to return to the exam.
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